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Lincoln OptiBlend® fixed indexed annuity — new
indexed accounts featuring BlackRock global index
BlackRock Dynamic Allocation Participation accounts now available

The 1 Year and 2 Year BlackRock Dynamic Allocation Participation accounts
are now available with new Lincoln OptiBlend® fixed indexed annuity
contracts.

These two new indexed accounts are tied to the performance of the
BlackRock Dynamic Allocation Index. This index seeks to deliver diversified
global multi-asset exposure via a combination of strategic and tactical
insights, aiming to achieve a stable and consistent return profile.

Lincoln OptiBlend® fixed indexed annuity offers the following interest
accounts:

e 1 Year Fixed Account

e 1 & 2 Year BlackRock Dynamic Allocation Participation
- BlackRock Dynamic Allocation Index

1 Year Fidelity AIM Dividend Participation
- Fidelity AIM Dividend Index

1 Year S&P 500 5% Daily Risk Control Spread

1 Year S&P 500 Cap

1 Year S&P 500 Participation

The Fixed Indexed Annuity Product Reference Guide and an Indexed Account
Q & A are available from LincolnFinancial.com/industry professional (login
required).

View the Client Brochure and the 5-Year, 7-Year or 10-Year product Fact
Sheets reflecting the new indexed accounts, or run an illustration to learn
more (no login required).

HEADLINES

BlackRock indexed accounts
added to Lincoln OptiBlend®

BlackRock index adds
additional diversification

Pending Tool Enhancements

Updated Product Disclosures

Updated SPIA and DIA max
premium and issue ages

Review rate lock procedures

NIGO tip— Owner info

Reminder: Fort Wayne address

NAIC training requirements:
new CT

Contact information

Check out our current
rates or run an illustration
(no login required).

The Lincoln Leader contains product and business implementation information for Lincoln fixed, fixed indexed and income annuities.
Products and features are subject to state and firm availability. Check your selling agreement for availability.
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Lincoln OptiBlend® indexed accounts offer diversification
New BlackRock Dynamic Allocation Index offers global view, other indices also available
The 1 & 2 Year BlackRock Dynamic Allocation Participation accounts available with new Lincoln OptiBlend® fixed indexed

annuity contracts reflect performance tied to the BlackRock Dynamic Allocation index. This index provides a global
allocation for your client’s portfolio offering an additional opportunity for diversification.

The other indices utilized by the indexed accounts within Lincoln OptiBlend annuities reflect a mostly domestic view.
To highlight the importance of diversification, our new flier, Global allocation to help diversify your portfolio, takes a look

at the cyclical nature of markets, and shows how an asset class that outperforms over a 10-year period might underperform
over the next decade.

The chart below provides a brief description of the benchmark indices used by the Lincoln OptiBlend® indexed accounts.

Indexed Account Benchmark Index / Inception Strategy / Ticker / Website Reference

BlackRock Dynamic Allocation

1&2Year Index The index seeks to deliver diversified global multi-asset
BIacch_)ck Excess Return Index: includes exposure via a combination of strategic and tactical insights,
Dynam‘lc dividends ’ aiming to achieve a stable and consistent return profile.
slall?t‘i::i::::':‘ion July 30, 2021 BDYALVCX BlackRock Dynamic Allocation Index

1 Year Fidelity

Fidelity AIM® Dividend Index
Excess Return Index; includes

This is a rules-based index that employs a dynamic asset
allocation approach that blends the characteristics of high

AIM Dividend dividends dividend stocks with U.S. Treasuries which may help reduce
Participati volatility over time.
articipation July 31, 2019 .
FIDAIMDN http://go.fidelity.com/FADI
This index represents allocations to the S&P 500 Index (Total
S&P 500 Daily Risk Control 5%  Return) and an interest-earning cash component. The “5%”
1 Year S&P 500 Index represents the volatility target of the index; the allocation to

5% Daily Risk
Control Spread

Total Return Index; includes
dividends

September 10, 2009

equity and cash is adjusted daily to maintain this target
volatility. SPXT5UT
https://us.spindices.com/indices/strategy/sp-500-daily-risk-
control-5-usd-total-return-index

1 Year S&P 500 - ) .
This index is one of the leading measures of U.S large ca
Participation S&P 500°® Index g g€ cap
. L stocks.
Price Index; no dividends
March 4. 1957 Several: AGSPC, SPX, INX
arch 4,
éYear S&P 500 https://us.spindices.com/indices/equity/sp-500
ap

Explore how a Lincoln OptiBlend® fixed indexed annuity can help your clients with their accumulation and asset allocation

objectives.

For full product and index disclosures, please refer to the Lincoln OptiBlend® fixed indexed annuity Fact Sheet.
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https://visit.lfg.com/FA-CYCLE-FLI001
https://www.blackrock.com/us/individual/products/319299/blackrock-dynamic-allocation-index
http://go.fidelity.com/FADI
https://us.spindices.com/indices/strategy/sp-500-daily-risk-control-5-usd-total-return-index
https://us.spindices.com/indices/strategy/sp-500-daily-risk-control-5-usd-total-return-index
https://us.spindices.com/indices/equity/sp-500
https://cdn1-originals.webdamdb.com/13193_104852343?cache=1629378956&response-content-disposition=inline;filename=FA-OB7-FST001_FINAL.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA0ODUyMzQzP2NhY2hlPTE2MjkzNzg5NTYmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWU9RkEtT0I3LUZTVDAwMV9GSU5BTC5wZGYmcmVzcG9uc2UtY29udGVudC10eXBlPWFwcGxpY2F0aW9uL3BkZiIsIkNvbmRpdGlvbiI6eyJEYXRlTGVzc1RoYW4iOnsiQVdTOkVwb2NoVGltZSI6MjE0NzQxNDQwMH19fV19&Signature=YQZojSUvJKu8ezEIt-2gk5yGbg7MiJ58YYFFgg9-JYyEiVf1CRP4viDqQ-kGao0SqXxolS%7EL4pyaNOUjZNe7N68e815rQG9RWGylMjNgmxNJ5QYbsyGzC2jtVLW4QvDo8czcurhaQ6KehwQwazGOFpYlg0BcrmfiYeDq2wpj%7ExTw8v5x1t%7E86QI7QCI5hbkwx0lAqYi7NHw3TMCxaDEytGlWAHwsK%7EcliNgqyJyM%7EJon-91lWQs0kOB%7EEZZq8ZIWojnXT4e1oEvx9dwjK0q89kOg6jfQsLGtnGSADRa5yGs0Hrq3HKvprb7eb6uqX7wzMV9emU9Swvva8HuNU8TDyw__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA

Improvements to the online pending business tool
Web tool enhancements effective September 24, 2021

Lincoln is excited to introduce more improvements to the pending business tool for registered users of
LincolnFinancial.com. These updates address common requests from producers, making it easier for them to find, sort
and address issues and ultimately process their business faster and easier than before.

Enhancements to the pending tool include:

= Filter by line of business. Pending business can now be sorted by life and/or annuity, giving reps the ability to filter
down to the status indicators for the line of business(es) they have selected.

= NIGOs are no longer “hidden” if the producer licensing is being verified. If a contract is not in good order (NIGO)
due to pending licensing verification, producers will now be able to view and address any underlying issues.

= Updates to PDF and Excel exports. The “Issue State” was added to the report, making it easier for searching and
tracking. The format for the reports have been updated as well.

Pending business

Search

Line of business: Life || Annuity

New sort feature

+ All annuity statuses

— Select status

+| All annuity statuses +| Free look +| Pending
| Await money | lssued +| Received
+| Cancelled after issue +| Nigo +| Returned

Show accounts with outstanding requirements from selected statuses.

Client Last Name - Enter a client last name

reset

To resolve the following outstanding requirements, please enter information for each requirement individually.

1
1
i
: =7 ADD COMMENTS
i
1

The "Application Questionnaire for Contracts Over One Million Dollars' form #28587-1 is required but not received. Please submit.—

Add comment

Work on NIGOs
during licensing
verification
ADD FILES

To resolve the following outstanding requirements, please upload the corresponding files needed to resolve the requirements. You may upload the files
individually or in one file. View file requirements

NAIC State Replacement Form (33503 or state specific version) is required, but was not received. Please submit completed form.—

For financial professional use only. Not for use with the public. Page 3 of 7
Fixed Annuity Lincoln Leader — September 2021


http://www.lincolnfinancial.com/

Streamlined, consumer-friendly Product Disclosure Statements
Updated disclosures for fixed indexed annuity products coming in October

Beginning October 11, 2021, the new, enhanced Product Disclosure Statements will be available for new business. We
have streamlined the Disclosure Statements and made them consistent between products and across most states.

Other enhancements include:

e Fewer pages with clear, concise language: in some instances, the Disclosure Statements have been
condensed to 5 pages, down from 9 pages.

e The information is presented using tables, charts, and a sectional format, where possible.

o C(Clients can grasp the methods behind the indexed accounts without getting bogged down in the details
and disclosures specific to the benchmark index.

e Clients can easily understand how to access the Account Value and any impacts of taking a withdrawal.

The new disclosures will be available in October for the following fixed indexed annuities (and other proprietary
products) in all states except Idaho and New Jersey:

Lincoln OptiBlend® Lincoln Covered Choice®
Lincoln FlexAdvantage® Lincoln Covered Choice® Advisory
Lincoln Covered Choice® I Lincoln Core Capital®

Lincoln Covered Choice® Il Advisory Lincoln OptiChoice®™ NY

We anticipate implementing the Idaho and New Jersey disclosure enhancements in December and updated Product
Disclosure Statements for fixed annuities early next year.

' IIJ.I‘!QO]D Disclosure Statement for
Financial Groups

Lincoin OptiBiend™ Fixed Indexed Annuity

Basuend ity Tha L Fort Waynia.
Aty Mo Dusesn: 1307 5 Mamsce 5L P Ve, (8 S5807- 3475,
LnzonF sl o

Lincoln OptiBlend” Flexible Premium Deferred Annuity with Indexed-Linked Interest Options
Contrast form #IGCTS15-519 and siie vanatiens

Thark you for choosing 2 Lincoln Ophilans”™ fued indewed annuty. This summary document s provided 10 help you understand
tre fealures and enfiis of he anmuty; refer ko e contract for Mo deaied miermaten, inciudng the sppicabie rates and
guaniees

Thas inchvidual fleanible premium foed ndexed annuty s designed o acoumulate Account Value with Options to provide rebrement
income This snnuity puaran rcipal protecton Iromm markel ownduins with the potenial for Ascount Value grewih tied 1o &
riacket inde, deperdrng on iow you choose |o aliccate your Premium{s). You choose whether Lo ves! in the Fixed Accourt, in
one of more indexed accounts, o bl

This annuity doss ot participate directly in &y atock of equity invesiment You are nol buying shares of slock o an index
Dovidands paid on 1he S10cks on which the indes & based 00 NCt NCreasa your annuty earmings. This annuty has no fron-and

sales charges, annual aeMnstrative fees of other expense charges. Same states charme 3 Premmum . which Lincaln deducts
BUCONGING.

ViR SO Lsse BN BNty 16 Save meney for
the Surrender Charge patiod, this arruty is
of urexpecied experses

term financial needs. Since thane ane chargas lor windrawing monay durng
& person who hias enough cash o other Boud assets i pay for curent

The guarantses provided by Snutes ane subject 1o the fnancial sirength and cisims-perying abilty of the ssuer

This anruty can be purchased wilh afler-1ax &iars 88 & rongua ety of 8 qualied retirement annuty (IRA) purchssed
with pre-tax dollars, or & Roth IRA. Purshasing an annuity within 8n IRA does. nol give you any errs tag becaks bt
choose an annuty basod on the cther features and benefits, including the avaitabilsy of idetime incomd

benefit protection You recaive tax ceferral for an IRA whathar or not the funds ang invested inan annuity §
IRA, you generally will not pay INCome tax on & GEtnbuton, provided cemtan condtions ane met. You shi
whethesr of ot this annuity is the best product for you

The tax infarmation provided reflects Lincols understanding of currert federsl tax Iaws 85 fhey apoiy |
give legal, accounting o ta advice. We sugDest you seek the coursel of a qualfied tax profissionsl reg]
88 it apphes to you specécally,

Wealth protection and growth potential

Beerefes of thes annuty inclue.

= Principal protection: Protect your Account Value from down markets. Inferest credbed wil never be i
= Growth potential: Grow your Acceunt Ve based on your llocations 1o the Feced Account and inde)
+ Flaxibiiity: Fiealiocate yaur monay Roross the alibcation optians, You ¥S0 have the agity 1o add Pren|
= Incorne: Take wilarawais of feceive income in the future through arnulty payment optiors

Hyou have questions atoLt this annuty, piease cont
a1 (300) 540-2454. Thes Is & summary doow

yaur financiat professonal o Lincain Cus)
ot arxd s ot part of your contract with Lirf

Lincoln Firmncin G 0 e
A 118D
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Updates to Lincoln Insured IncomeSM immediate annuity and Lincoln Deferred
Income SolutionsS™ annuity issue requirements (reprint)
As of August 23, 2021

Maximum premium lowered to $1M
The maximum premium limit is now $1M (previously $2M) for both Lincoln Insured Income™ single premium immediate
annuity (SPIA) and Lincoln Deferred Income Solutions®™ deferred income annuity (DIA).

Life only payout option - maximum issue age raised
The updated issue ages for “Life-only” payouts are as follows:

e SPIA Nonqualified and qualified: Ages 15 through age 80
e DIA Nonqualified, ROTH IRA and QLAC: Ages 18 through age 80; Qualified: Ages 18 through age 70

Reminder: review rate lock procedures prior to submitting new business
Rate lock may help during a time of fluctuating interest rates

Lincoln issues fixed indexed annuity contracts on the issue date following Individual Annuity Operation’s (Annuity
New Business) receipt of all premiums and paperwork in good order. “Good order” means that all required forms
are properly completed and signed and the agent is properly licensed and appointed. Paperwork not in good order
(“NIGQ”) will result in delays.

Check out what is needed to “lock-in” rates before a rate change. The Rate Lock Procedures for each product line
are available from the Lincoln Forms Tool found on producer websites. Review the rate lock procedures for fixed
indexed annuities (non-New York).

NIGO tip of the month

Owner Information — Section 3 on the Application

Itis critical that the owner's information section be completed legibly and in its entirety, including the owner's Social
Security number and date of birth. The client may prefer to use a P.O. Box; however, a physical address must be
entered. Use the "Mailing Address" field to enter the P.O. Box.

Reminder: Fort Wayne Servicing Address Changed (reprint)

Confirm you are using the correct physical address for overnight mail

Please confirm/update your records to reflect the Lincoln servicing address:

Overnight Servicing Address (Updated) Regular mailing address (No change)
Lincoln Financial Group Lincoln Financial Group
Individual Annuity Operations P.O. Box 2348
1301 South Harrison Street Fort Wayne, IN 46801-2348

Fort Wayne, IN 46802-3425
We are in the process of updating all forms and collateral. During this transition period if the prior address has been
used, the mail will still be delivered to Lincoln. Thank you for your attention to this matter.
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https://lincolnfinancial.dmplocal.com/dsc/collateral/Rate_Lock_procedure_form_201906.pdf
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NAIC Annuity Transaction Model Reg — training required
Several states now require additional training; other states anticipated to follow

The NAIC has amended the Annuity Transaction Model Regulation to align with the best interest standard of care for
annuity sales. As part of this Model Regulation, producers will need to complete additional training. Refer to the
Frequently Asked Questions document for more information.

Producer training requirements for states who have adopted the 2020 NAIC Model
e New annuity producers are required to complete a four-credit training course that covers the new requirements.

o Existing producers who have previously completed a four-credit training are required to complete a new one-credit
training course (a new four-credit course will also meet the requirement). Completion of this training is required
within six months after the effective date of the Model Regulation in each state.

e All Producers: Product-specific training will continue to be a requirement for new and existing producers prior to
solicitation of an annuity product.
Note: Where Lincoln is conducting the suitability review, the Acord 660 form or “Appendix A”, (“Insurance Agent
(Producer) Disclosure For Annuities”) is required with the application in states that have adopted the new NAIC
Model Regulation. If this form is missing from applications received after the Effective Date of that state’s adoption,
the business will be deemed Not in Good Order (NIGO).

The new state-approved NAIC courses are currently available on vendor sites and will be accepted immediately.

Current state adoptions: new for Connecticut

The following states have recently adopted the revised NAIC Suitability in Annuity Transaction Model Regulation.
Producers soliciting annuities in these states will need to complete the general annuity and product-specific training.
State-specific requirements are shown below:

Product-specific
(carrier training)

General Annuity Deadline if General Annuity Deadline if

Eicens NOT licensed prior to

Reciprocal

State licensed prior to effective

Date

date

effective date

deadline

Alabama 1/1/2022 6/30/2022 Prior to Solicitation Prior to Solicitation Yes
Arkansas 7/8/2021 1/1/2022 1/1/2022 1/1/2022 Yes
Arizona 1/1/2021 6/30/2021 Prior to Solicitation Prior to Solicitation Yes
Connecticut 3/1/2022 8/31/2022 Prior to Solicitation Prior to Solicitation Yes
Delaware 8/1/2021 1/31/2022 Prior to Solicitation Prior to Solicitation Yes
Idaho 7/1/2021 12/31/2021 Prior to Solicitation Prior to Solicitation Yes
lowa? 1/1/2021 6/30/2021 Prior to Solicitation Prior to Solicitation Yes
Maine 1/1/2022 6/30/2022 Prior to Solicitation Prior to Solicitation Yes
Michigan 6/29/2021 12/29/2021 Prior to Solicitation Prior to Solicitation Yes
Montana? 10/1/2021 3/31/2022 Prior to Solicitation Prior to Solicitation Yes
Nebraska3? 7/1/2021 12/31/2021 Prior to Solicitation Prior to Solicitation Yes
North Dakota 1/1/2022 6/30/2022 Prior to Solicitation Prior to Solicitation Yes
Ohio 2/14/2021 8/14/2021 Prior to Solicitation Prior to Solicitation Yes
Rhode Island 4/1/2021 9/30/2021 Prior to Solicitation Prior to Solicitation Yes
Texas 9/1/2021 12/31/2021 Prior to Solicitation Prior to Solicitation Yes
Virginia 9/1/2021 2/28/2022 Prior to Solicitation Prior to Solicitation Yes

1 Jowa: Producers who intend to sell fixed and variable indexed annuities in lowa will need to complete a four-credit indexed product training course.
2 Montana: Requires producers to have securities license if recommending the distribution of a security (including a variable annuity).
3 Nebraska: Compliance Training Effective date, 7/1/2021. Regulation Effective Date, 1/1/2022.

Future state adoptions

The following states are pending adoption of the 2020 NAIC Model (others may follow): Kentucky, Maryland, and

Pennsylvania.

The Annuity Education Requirements 50-State Chart includes this new requirement, and is available by logging onto
LFD.COM > GUIDELINES AND EDUCATION > COMPLIANCE GUIDELINES. Updates will be published on a continual basis as states
adopt the 2020 NAIC Suitability in Annuity Transaction Model Regulation.
For financial professional use only. Not for use with the public.
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Looking for an article?

The Index of Articles for past
issues of the Fixed Annuity
Lincoln Leader can be found
on the Lincoln Leader archive
page of producer websites.

Products and features subject
to state availability.

Certain products are only
available in select distribution
channels. Check your selling
agreement for availability.

Not a deposit

Not FDIC-insured

Not insured by any federal
government agency

Not guaranteed by any
bank or savings association
May go down in value

©2021 Lincoln National Corporation
LincolnFinancial.com

Lincoln Financial Group is the
marketing name for Lincoln National
Corporation and its affiliates.

Affiliates are separately
responsible for their own financial
and contractual obligations.
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Financial Group®

Fixed Annuity Lincoln Leader

Fixed annuity contact information

Sales Desk

Product questions/ Sales ideas/
Illustrations/ Website training
Operating hours: 8:00 a.m.—7:00 p.m. ET

Producer Solutions
Appointments/ Contracting/
Compensation

Operating hours: 8:00 a.m.—6:00 p.m. ET

New Business

and Post-Issue
Operating hours: 8:30 a.m.—5:00 p.m. ET

Contact Centers

For agent/client use
Operating hours: 8:00 a.m.—6:00 p.m. ET

Lincoln fixed, fixed indexed and income annuities are issued by The Lincoln National Life Insurance Company
(Lincoln), Fort Wayne, IN. The Lincoln National Life Insurance Company does not solicit business in the state of New
York, nor is it authorized to do so. Contractual obligations are subject to the claims-paying ability of The Lincoln

National Life Insurance Company.

Contracts sold in New York are issued by Lincoln Life & Annuity Company of New York (Lincoln), Syracuse, NY. The
contractual obligations are subject to the claims-paying ability of Lincoln Life & Annuity Company of New York.

Annuity Sales Desk Agent Use Only

Sales Desk: 888-895-4830, Option 2
FixedAnnuitySales@LFD.com

Appointments/Contracting
Call Center: 800-238-6252, Option 1, Option 2

New Contracting Paperwork Submission:
Contracting@LFG.com
Fax: 603-226-5311

NAIC Training Questions:
AskAnnuityNAIC@LFG.com

Appointment Status Updates:
LicensingStatus@LFG.com

Compensation
Call Center: 800-238-6252, Option 1, Option 1
Commissions@LFG.com

FAX Numbers
New business: 260-455-0271 (fax)
Post-Issue: 260-455-0263 (fax)

Pre-Issue Good Order (GO) Team
Contact the appropriate New Business Case
Coordinator

Forms Submission
AnnuityForms@LFG.com

Overnight Servicing Address

Lincoln Financial Group

Individual Annuity Operations

1301 S Harrison St., Ft. Wayne, IN 46802-3425

Servicing Address

Lincoln Financial Group
P.O. Box 2348

Fort Wayne, IN 46801-2348

Fixed and Fixed Indexed Annuity
888-916-4900

Lincoln Insured Income, Lincoln Deferred
Income Solutions, Lincoln Smartincome and
annuitization:

800-487-1485 x8529

Lincoln Long-Term Care: 877-534-4636
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