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AlG

We're here to help

Arizona and lowa Adopt Revised NAIC Suitability in Annuity Transactions ("Best Interest Rule")
Dear Annuity Partner:

We’'re writing to ensure that you, our valued partner, are aware that Arizona and lowa adopted the revised NAIC Suitability in Annuity
Transactions (“Best Interest Rule”), which becomes effective on January 1, 2021, and that you know what this means in the course of our
doing business together.

New Requirement for Best Interest Rule Training
Agents must take training on the Best Interest Rule and, if not already completed, must also take the applicable AIG product-specific training
prior to any sale made on or after the January 1, 2021 effective date. Best Interest Rule training courses will be provided by the following
vendors:

e Quest CE

e RegEd

e Kaplan

e Success CE

If you intend to use a vendor not listed above, please contact your AIG representative.

Annuity Suitability Supervision Under the Revised Best Interest Rule
We are supervising the suitability review conducted by your agents, and we want to make sure you're aware of the updates we made to AlIG’s
supervision program.

The Best Interest Rule requires that an agent’s recommendation be based on the evaluation of the relevant suitability information, and the Client
Profile form has been amended to include the additional relevant suitability criteria in time for the January 1, 2021 effective date. The new Client
Profile will be available on December 14, 2020. The New York Client Profile Form is also being updated and will launch alongside the general
Client Profile Form. There is no grace period for use of the new form for all applications signed on or after of January 1, 2021.

Insurance Agent Disclosure for Annuities (“Appendix A”) Form

Agents are required to disclose information related to the method by which they are compensated, the types of products they are licensed to sell
and how many insurance companies they are authorized to sell for. To assist agents with complying with this obligation, we will make available
the Insurance Agent Disclosure for Annuities form that will satisfy the disclosure requirement. This form is required for all sales that also require
the submission of AlG’s Client Profile form, and will be added as a requirement with Arizona and lowa applications.

Compliance Bulletin for Agents/Brokers
We've put together a Compliance Bulletin that outlines the agent’s responsibilities under the Best Interest Rule. Please distribute this bulletin to

your selling agents/brokers. We appreciate your assistance in helping educate your agents.

Updated Producer Sales Practices Manual

AGL Compliance Notice AZ & 1A Adopt New NAIC Best Interest Rule.htm[12/7/2020 4:16:07 PM]


https://app.e1.aig.com/e/es?s=1811892392&e=44455&elqTrackId=77d74ea330a64a2b93311470e4261a4e&elq=93aad824925843099104b3b56e8333c8&elqaid=5220&elqat=1
http://app.e1.aig.com/e/er?s=1811892392&lid=5829&elqTrackId=4D47CFE718E286BA538B6193BA89B2C7&elq=93aad824925843099104b3b56e8333c8&elqaid=5220&elqat=1

Compliance Notice: AZ & IA Adopt New NAIC Best Interest Rule

The Producer Sales Practices Manual has been revised to reflect updates related to Standard of Care, New York Regulation 187, SEC
Regulation Best Interest, Annuity lllustrations, and Resolving Formal Complaints.

Thank you for your business and your cooperation in complying with the revised Best Interest Rule.

Individual Retirement Annuity Compliance

Download the compliance bulletin

For further assistance, call our National Sales Desk at 888-438-6933, option 2.

AC 631 (12/2020) J564402

Please add LifeMarketing@e1.aig.com to your address book or safe list to ensure our email reaches your inbox.
Manage your email subscription preferences or unsubscribe to future commercial emails
Annuities are long-term retirement saving vehicles.

Retirement accounts such as IRAs can be tax deferred regardless of whether or not they are funded with an annuity. The purchase of an annuity within an IRA does not
provide additional tax-deferred treatment of earnings. However, annuities do provide other features and benefits.

Withdrawals may be subject to federal and/or state income taxes. Federal restrictions and a 10% federal early withdrawal tax penalty may apply if taken before age 59 1/2.
Early withdrawals may be subject to withdrawal charges. Partial withdrawals may reduce benefits and contract value.

This information is general in nature, may be subject to change and does not constitute legal, tax or accounting advice from any company, its employees, financial
professionals or other representatives. Applicable laws and regulations are complex and subject to change. For advice concerning your situation, consult your attorney, tax
advisor or accountant.

Annuities issued by American General Life Insurance Company (AGL), Houston, TX except in New York, where issued by The United States Life Insurance
Company in the City of New York (US Life). Issuing companies AGL and US Life are responsible for financial obligations of insurance products and are members of
American International Group, Inc. (AlG).

Guarantees are backed by the claims-paying ability of the issuing insurance company.

May not be available in all states and product features may vary by state. Please refer to the contract.

FOR FINANCIAL PROFESSIONAL USE ONLY. NOT FOR PUBLIC DISTRIBUTION.

Annuity Products | Privacy

American General Life Insurance Company

2727-A Allen Parkway

Houston, Texas 77019

The United States Life Insurance Company in the City of New York

175 Water Street

New York, New York 10038

© American International Group, Inc. (AIG). All Rights Reserved

Not a deposit | Not insured by any federal government agency | May lose value | No bank or credit union guarantee
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