
Nationwide is on your side

Life Insurance | Underwriting

Helping clients access the  
underwriting data they need
Nationwide® is committed to supporting your clients throughout their life insurance application 
process. Part of that commitment is sharing the digital tools and resources Nationwide uses to 
make underwriting decisions. Here’s a list of the vendors we work with to obtain prescription 
histories, medical information, and more. Their reports, which go back seven years, are available 
within 60 days of the close of underwriting at no cost. 

As a consumer under the Fair Credit Reporting Act (FCRA), you have the right to dispute the 
accuracy or completeness of the information used by contacting the report supplier.

Vendors
CRL: Clinical Reference Laboratory  
(insurance lab results)
If results are available on accessmyhealth, the applicant  
will receive a text message when the results are available 
(if the correct phone number was on the lab slip). If 
they are not available, the applicant can complete the  
request form on CRLCorp.com and follow the directions  
on the form to request a copy of their results.

ExamOne: LabPiQture
With the help of Quest Diagnostics, this report 
provides physician-ordered laboratory testing results 
related to preventative care, disease monitoring and 
diagnostic purposes, as well as labs completed for 
insurance purposes for the past 7 years.

10101 Renner Boulevard, Lenexa, KS 66219 
Email: Scriptcheckcompliance@ExamOne.com 
FCRA Voice Mail: (844) 225-8047

LexisNexis Consumer Center
Report is based upon public records, driving history 
and credit. 

Attn: Life Reports 
P.O. Box 105108, Atlanta, GA 30348-5108 
Phone: 888-497-9215 | Fax: 770-291-3140 
https://consumer.risk.lexisnexis.com/request

MIB LLC
Codes reported for the last 7 years by insurance 
companies for medical and nonmedical conditions.

50 Braintree Hill Park, Suite 400,  
Braintree, MA 02184-8734 
Phone: 866-692-6901 
Email: infoline@mib.com

Milliman IntelliScript
Provides pharmacy and medical information and 
medical claims from multiple data sources.

P.O. Box 2223, Brookfield, WI 53008 
Phone: 877-211-4816 
Email: FCRAReport@milliman.com 
https://www.rxhistories.com/for-consumers
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We’re here to help.
Contact your Nationwide Financial Wholesaler for more information.

FOR FINANCIAL PROFESSIONAL USE – NOT FOR DISTRIBUTION TO THE PUBLIC

• Not a deposit • Not FDIC or NCUSIF insured • Not guaranteed by the institution • Not insured by any federal government agency • May lose value

This material is not a recommendation to buy or sell a financial product or to adopt an investment strategy. Investors should discuss their specific 
situation with their financial professional. 

All individuals selling this product must be licensed insurance agents and registered representatives of a broker/dealer.

Products are issued by Nationwide Life and Annuity Insurance Company, Columbus, Ohio. The general distributor is Nationwide Investment Services 
Corporation, member FINRA, Columbus, Ohio. Guarantees are subject to the claims-paying ability of Nationwide Life and Annuity Insurance Company.

Nationwide, the Nationwide N and Eagle and Nationwide is on your side are service marks of Nationwide Mutual Insurance Company. Third-party 
marks that appear in this document are the property of their respective owners. © 2024 Nationwide
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