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Enhancing the Lincoln TermAccel® Client Experience

Online interview — a new application completion method

Lincoln Underwriting & New Business is pleased to further enhance the Lincoln
TermAccel® experience by providing clients with a new online interview completion
method for their life insurance application.

Clients now have two options for completing their Part | and Part Il application
interview questions: online or phone. This new online option provides clients with a
choice in how they provide their personal information to Lincoln.

Lincoln TermAccel® Online Interview: What You Need to Know

The interview questions will be the same for online interview (elnterview) or
phone interview (Tele-App)
Online interview is the default method; however, the agent can select the Tele-
interview method within the Client Interview section in the electronic ticket
submission process
After the ticket is received by Lincoln, a secure link will automatically be emailed
to the client to begin their online interview

o The link will remain active for 10 days, but can be resent upon request

from your Lincoln New Business Associate

The online interview is estimated to take approximately 20-30 minutes to complete
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This is a fully electronic process with eSignatures captured from the client; voice signature is not available
At any point through the online interview, the client can opt to continue over the phone with a Lincoln

representative

Policies with the Child Term Rider are not available for the online interview method at this time
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Online Interview

Enables Faster Turnaround
= Asecure link is emailed directly to the client, following receipt of ticket submission at Lincoln
= Client may begin the online interview immediately upon receiving the email from Lincoln

Streamlined User Experience
= Offers a private and convenient interview experience, 24/7
= The online platform is mobile-friendly and can be completed on any device
= An auto-save feature enables clients to stop and come back later to complete the interview, with no
loss of previously entered information
—~ = Support tools are provided for the client through the online experience, including:
K‘) o Online Chat with a live Tele-App specialist (Monday-Friday, 8am — 9pm ET),
o Help FAQs, and a
o Medical Terminology Tool
= At the end of the interview, the client will have the option to select a preferred date and time for
their lab appointment, if required (the determination for labs will be made later in the process,
after the case goes through automated underwriting)

Communication
‘ = Status updates will be provided within the policy details page on the Pending Website and in
Automated Email Notifications

Lincoln TermAccel® Workflow

A quick, convenient underwriting process.

Approved

= lab-free
@ oriine E @

Phone _m_ _m_ -
eTicket ‘3‘% Query Rx, Automated Automated Approve/

submission MVR and MIB rules engine rules engine ePolicy
Client Interview Y Delivery
L]
Lincoln
orders labs

Underwriting decisions are based on the information your client provides during their interview; a Pre-interview
Worksheet is provided to help your client prepare.

Resources and Training

Lincoln TermAccel® Online Interview Agent Training Brainshark VIEW
Lincoln TermAccel® Online Interview Client Experience Brainshark VIEW
Client Interview Prep Worksheet VIEW
Lincoln TermAccel® Agent FAQ VIEW
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https://fulfillment.lfg.com/servepdf.aspx?sku=UW-PREP-FLI001
https://fulfillment.lfg.com/servepdf.aspx?sku=UW-PREP-FLI001
https://www.brainshark.com/lfd/vu?pi=zHZzfv61Oz3wwYz0&intk=471594106
https://www.brainshark.com/lfd/vu?pi=zJUzsoJkpz3wwYz0&intk=150717002
https://fulfillment.lfg.com/servepdf.aspx?sku=UW-PREP-FLI001
https://cdn1-originals.webdamdb.com/13193_92463192?cache=1595014855&response-content-disposition=inline;filename%253DTermAccel_Agent%20FAQ_071320%20FINAL.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfOTI0NjMxOTI~Y2FjaGU9MTU5NTAxNDg1NSZyZXNwb25zZS1jb250ZW50LWRpc3Bvc2l0aW9uPWlubGluZTtmaWxlbmFtZSUyNTNEVGVybUFjY2VsX0FnZW50JTIwRkFRXzA3MTMyMCUyMEZJTkFMLnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24vcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=d5egeKHJ0fnqaybWFOV53Cu1XYlICd~5d5c6G~1hrtFPkzyAit8MWNntG6ksBIQ6FC7oQW1teawu65Cs-2m3dyKeyKJTvv-jXrktJOVqOOUqNBasHyOOY0vmUCGla1LPBDCUEWuFWtw7kmEv4sK4Eut4sT3HpaUtNy0JZu0Nh7gkhTKxoUmpVUVXbmlnBZtgeEkX3bMjahVyEhK45VGobqViBpsoFhSo8f-w6wBCfxZyah98r-9ZSjhKL~6aHnZL-GE4XFNWr3M-bWrTtMQ99R8WDhsRNUV6cnFv1xlP6tPEJyy9TKorfcEH1gaJazwDshpaLIhzD4z91zYum1KItQ__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA

Update on Lincoln Support for Policy Owners Impacted by COVID-19

We remain committed to keeping you updated and providing resources to help you navigate this rapidly-changing
environment.

Effective August 1, 2020, we will refine our practice related to extended grace periods. If a policy lapses prior to August
1, 2020, and the policyholder is impacted by COVID-19, upon request and within 60 days of lapse, Lincoln will review an
exception to reinstate coverage without requiring any evidence of insurability. Attestation of COVID-19 financial
hardship and all required premium due will need to be remitted for reinstatement consideration. All reinstatement
requests for polices that lapse after July 31, 2020, will be handled according to policy language.

Furthermore, we are closely monitoring state/federal guidelines and adhering as appropriate should a state have a
mandate that clearly extends beyond August 1.

If your client needs additional time to make payment, please contact us at (800) 487-1485 to discuss the situation.
For more information and frequently asked questions please visit: www.LFG.com/GoDigital.

“Memo to Agent” for Upcoming Issue-by Deadlines

For pending Lincoln VUL®VE (2019), Lincoln SVULPVE (2019), and Lincoln MoneyGuard® Solutions
Reprinted from the July 13, 2020 Lincoln Life Leader

As previously communicated with the recent pricing increases for Lincoln VULONE (2019), Lincoln SVULCNE (2019) and
Lincoln MoneyGuard® solutions, all pending business must be issued, or 1035 exchanges initiated, on or before August
28, 2020. If this deadline is not met, your client can choose a product from the current product portfolio if they still
desire coverage with Lincoln.

Beginning July 20, 2020, to help keep you informed and as an added reminder of this issue-by deadline, Lincoln will
implement the following new status updates within your pending policy details. The following issue-restrictive
Memo to Agent requirements will be added to impacted cases.

Memo to Agent for Lincoln VULOVE (2019) and Lincoln SVULONE (2019):

TIME SENSITIVE WARNING: This policy must be issued, or 1035 exchanges initiated (where applicable), on or before
August 28, 2020, to comply with the Lincoln VULONE (2019) and SVULONE (2019) transition guidelines. If the policy is not
issued, or 1035 initiated, by August 28, 2020, your client can choose a product from the current product portfolio
should they still desire coverage with Lincoln. REWRITES ARE NOT ALLOWED.

Memo to Agent for Lincoln MoneyGuard® solutions:

TIME SENSITIVE WARNING: This policy must be issued, or 1035 exchanges initiated (where applicable), on or before
August 28, 2020, to comply with the Lincoln MoneyGuard® transition guidelines. If the policy is not issued, or 1035
initiated, by August 28, 2020, your client can choose a product from the current product portfolio. REWRITES ARE NOT
ALLOWED.
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http://www.lfg.com/GoDigital

For additional information and transition guidelines, reference the frequently asked questions:

r]lmg oin nl_mu»]n

Lin yGuard® Solutions Transition Guidelines
Fr s Rl R ik ioad

Lincoln VULONE and SVULONE Transition Guidelines
Frequently Asked Questions ~ effective beginning May 11, 2020

MoneyGuard® Solutions Transition Guidelines FAQ VULONE & SVULCNE Transition Guidelines FAQ

Reminder: Change to Electronic Delivery for Quarterly Statements
Reprinted from the July 13, 2020 Lincoln Life Leader

As we adjust to the ongoing impacts of COVID-19, Lincoln has taken steps to ensure you can access the information you
need without interruption. Effective June 1, 2020, Lincoln moved all life insurance annual and quarterly statements,
and VUL confirmations, exclusively to LincolnFinancial.com, instead of mailing copies to you (please note: documents
are still printed and mailed to policyowners).

This is a reminder that starting in July, quarterly statements are available for you to view on our website. Listed below
are the steps to access this information. Make sure you’re registered on LincolnFinancial.com!

Not registered?

Go to LincolnFinancial.com and select LOG IN/REGISTER.

Then select Industry Professionals and | Sell Lincoln Products.

If you're already registered, no additional action is required.
To view client correspondence and statements

1. Loginto LincolnFinancial.com using your existing user ID and password.

2. Under My business select Correspondence & statements to bring up all of the correspondence that’s available for
your policies.

3. You can filter your selection using the criteria in the search box, or sort by column. Otherwise, correspondence will
show for all policies/contracts in chronological order.

Attached are external talking points as well as step-by-step web registration instructions to walk you through the
process, which takes just minutes to complete.

If you have any questions, please contact Lincoln support at 877-533-1022, Monday through Friday, from 8:00 a.m. to
7:00 p.m. Eastern.

For Financial Professional use only. Not for use with the public.
Lincoln Life Leader —July 27, 2020


https://cdn1-originals.webdamdb.com/13193_107335637?cache=1592216660&response-content-disposition=inline;filename%253DMGTransitionGuidelinesFAQ_June2020_FINAL.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA3MzM1NjM3P2NhY2hlPTE1OTIyMTY2NjAmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWUlMjUzRE1HVHJhbnNpdGlvbkd1aWRlbGluZXNGQVFfSnVuZTIwMjBfRklOQUwucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbi9wZGYiLCJDb25kaXRpb24iOnsiRGF0ZUxlc3NUaGFuIjp7IkFXUzpFcG9jaFRpbWUiOjIxNDc0MTQ0MDB9fX1dfQ__&Signature=odU-f9B-cgesRlDLgOhgE3l0Qz8mPwVBEgH~NrSMrRLRnKpD437V-AdeXzh~9X0taNTW4HQ2F-NzC30qnIsZ0e81S-syvCXAe0VK46WZiUVAiChNr3u7XrEPh7-Jmi92R7uF~HRwdZ-q0hrdVPU6ZQ4qBL1z4~AA~Kjg-pvNf81HVUscMgTou02EyuvAH-S3~S6s~y6eggQKO1kx-7N3jsSAKNiGR0CeNr~GjztiEUggzrf8m54CDZ04wxUGtHZty44vIJ1elUjOF36I6fhtqISPhfnD7jo5JzhAuUcB7RWiyVN81q3yNRYuF9aUUMQnQ61O-mbdbzCswqEcRrtJvg__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13193_106340723?cache=1589574524&response-content-disposition=inline;filename%253DVULTransitionGuidelinesFAQ_May2020_FINAL-2.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA2MzQwNzIzP2NhY2hlPTE1ODk1NzQ1MjQmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWUlMjUzRFZVTFRyYW5zaXRpb25HdWlkZWxpbmVzRkFRX01heTIwMjBfRklOQUwtMi5wZGYmcmVzcG9uc2UtY29udGVudC10eXBlPWFwcGxpY2F0aW9uL3BkZiIsIkNvbmRpdGlvbiI6eyJEYXRlTGVzc1RoYW4iOnsiQVdTOkVwb2NoVGltZSI6MjE0NzQxNDQwMH19fV19&Signature=jNbQHaqB6QfrTY19nnSKtIpT0z4MC9wyAboIaOX-wJ09SmcVH8STrxAMFPBL2CtFqbufrq~dpDRJzcQUFsug95FJO~pqWY4cLy24~5ygpNuryotStKx8E76Q28tv6CtAwBhimYLioILSbeejMhy0igmtlK1g5G-TpTjRluQqDvsE-OIXTK5wG1Zw~jIxdIO-wWWK9PdE1asbnKpD2DhyciBgnXSnypXoOFIJ-c9KVtfClcuTem-zkyL6MBDWQZ3Leu-jSBqQpaI~1bWibr-8jZYq6Fk6xh0pcBbp4wassKH4LcodAYjZkQ0AvQhmIUL63Db~qzCkGFz0-TCvXeYYhQ__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://www.lfg.com/public/individual
https://www.lfg.com/public/individual
https://cdn1-originals.webdamdb.com/13193_106373801?cache=1588705240&response-content-disposition=inline;filename%253Dexternal%20faq%20-%20print%20suppression%20-%20final_2.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA2MzczODAxP2NhY2hlPTE1ODg3MDUyNDAmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWUlMjUzRGV4dGVybmFsJTIwZmFxJTIwLSUyMHByaW50JTIwc3VwcHJlc3Npb24lMjAtJTIwZmluYWxfMi5wZGYmcmVzcG9uc2UtY29udGVudC10eXBlPWFwcGxpY2F0aW9uL3BkZiIsIkNvbmRpdGlvbiI6eyJEYXRlTGVzc1RoYW4iOnsiQVdTOkVwb2NoVGltZSI6MjE0NzQxNDQwMH19fV19&Signature=ZdEB8Na3Gud~NZVJytSOmH2MdA4EniAEr5nTUis7wVTMFwv7ysYx0oEkRRzwH8TC2YW33OZJrTUb2h27ZfRJG~7PZppsNqAUli~5fa6-9a7sWNqlev5sChwCA59JIJjcjDfMFQV~9UmE~tM8DfurssX9sI44cmOOE8e4vFW5j93XEMFPOIs98nnjWzUWS3xzAX57exKK-yUaI3bCjKw5~kGIx8-CA4SieQWZgVWFL80Lq5jTz6fuPahPQi6EcqOzY~Eg~cycLKd99faKGHUs4H6Yr4w8~4mInuHqchwOJlRhss1NdxmlGZgJo6OZ3m2Y138fhZim~Ys1KRNLsQgF5Q__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13193_106373806?cache=1588705272&response-content-disposition=inline;filename%253Dweb%20registration%20abbreviated%20-%20final_2.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA2MzczODA2P2NhY2hlPTE1ODg3MDUyNzImcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWUlMjUzRHdlYiUyMHJlZ2lzdHJhdGlvbiUyMGFiYnJldmlhdGVkJTIwLSUyMGZpbmFsXzIucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbi9wZGYiLCJDb25kaXRpb24iOnsiRGF0ZUxlc3NUaGFuIjp7IkFXUzpFcG9jaFRpbWUiOjIxNDc0MTQ0MDB9fX1dfQ__&Signature=agLHOJ2PijDCa7a0xpg9-MSjk9sDFufg9G9T~hpgFM-AawpIoDiIHR7tZwLpVcPwlFE1wy6rYxrzdQBC9ihmbkaSR~oN~aOtYJnXnJe4uCf3Y5zVMJduSU2YgSqayh5iUEUEKxjaukC9rMOjxfaETV4N8UkAy-7MQhe4Q5HigXp9e9C3OXPOzr3klymSZREOLJlICmVTPVVPKo7IFwbMDZiQ9todpaSdQGiDX26qO9n7tp5sT8-PiaNJpmUaA0hrDLIH638cIvtCpCBJu0Aq~D3He1r5a3PSfavtSHPmOHgjb5kfgEZaLymoVRJ3aPzIvgvs-QKI1OFQq-G~kt~zrQ__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://www.lfg.com/public/individual

COVID-19 Operations Impact for Lincoln Life and MoneyGuard®

We are continuously monitoring the spread of the coronavirus (COVID-19) and remain committed to keeping you
informed of any new updates, changes, and providing you with resources to help you navigate this rapidly changing
environment.

For up-to-date information from Lincoln Life Operations, including Underwriting and New Business and Customer
Service, please visit our Landing page: www.LFG.com/GoDigital.

nLincoln Key Resources

Financial Group*

TIMELY RESOURCES

= Life Operations FAQs *UPDATED July 24, 2020*
=  Temporary Underwriting Guidelines

\l)i\/ork fro_n;1 o — = Vendor Service Impacts
lome wit =  Electronic Capability Training & Resources
Lincoln
eSubmission
o eNIGO

o ePolicy Delivery

: e oLy By o Self-Service Case Status

To help you navigate the rapidly changing environment, refer to the following
documents:

« Life Operations FAQ: « Policy Submission G =

Latest News

= Now Available - Online Interview for Lincoln

TermAccel®
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https://lincoln-financial.lfd.com/GoDigital

State Approvals

Updates since July 13, 2020

None

View State Availability Grids

Products and features are subject to availability and may vary by state.

Contractual obligations and Guarantees are subject to the claims-paying ability of
the issuing company:

Not a deposit e The Lincoln National Life Insurance Company of Fort Wayne, IN; or

Not FDIC-insured e Lincoln Life & Annuity Company of New York of Syracuse, NY.
Not insured by any federal
overnment agenc . . . . . . . .
g gy Variable products distributed by Lincoln Financial Distributors, Inc., Members of
Not guaranteed by any . ; )

bank or savings association Lincoln Financial Group.

May go down in value

The Lincoln National Life Insurance Company does not solicit business in the state of

©2020 Lincoln National Corporation New York, nor is it authorized to do so.

LincolnFinancial.com

Lincoln Financial Group is the Variable insurance products are sold by prospectus. Consider the investment
marketing name for Lincoln National objectives, risks, charges, and expenses of the variable product and its underlying
Corporation and its affiliates. investment options carefully before investing. The prospectus contains this and
Affiliates are separately other information about the variable product and its underlying investment options.
responsible for their own financial Please review the prospectus available online for additional information. Read it

and contractual obligations. carefully before investing.
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Only registered representatives can sell variable products.
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http://www.lincolnfinancial.com/
https://cdn1-originals.webdamdb.com/13193_103393430?cache=1586876876&response-content-disposition=inline;filename%3DLifeIndex2.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTAzMzkzNDMwP2NhY2hlPTE1ODY4NzY4NzYmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWUlM0RMaWZlSW5kZXgyLnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24vcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=eNFtH5rrDCL-TRBpVbdJACvcob2F3bYZSSqvD1Mm2z1CfDcGRO0mb2rwRlU~j4ljffr9jWNkk1huRNht-lfLP3xSWkspJMZgVTtBgpFl26pidPv-~J7rdO5gCTEbW4cH1LJszrs3FO28FO08EwIYMjO-OjgH-ZYc2LBzXarIvkbxlfhOugZlML9YFiAFcjDCqSDtBeOWhDsiGr01eybbEyJ30adjLO3nB4qL3IJIT9nI2ElTM6qsVnJrFDl-d5PZEK37IvVL4GUxB1mlLje14gvP2Dkk0MBTunVH5gruuaukkEschdS0rCo~CH2-Kw7S6HeVOROTn37wjaijF8nosg__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://www.lfg.com/wcs-static/pdf/LifeStateAvailability.pdf

