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From:                                         Dittrich, Ralph
Sent:                                           Tuesday, March 28, 2023 9:04 AM
To:                                               Resource Support
Cc:                                               Ploch, Andrea; Patterson, Jason
Subject:                                     FW: Recent MMSD enhancements for iGO completed
 
Importance:                            High
 
Categories:                              Bulletins
 
FYI - Not sure if you received this one?
 
Thanks,
 
Ralph M. Dittrich, CLU, ChFC
VP, Life Product Management | Crump Life Insurance Services
-------------------------------------------------------------------
Phone: (610) 427-3475
Email: ralph.dittrich@crump.com
 

From: MassMutual Strategic Distributors <mmsd@massmutual.com> 
Sent: Monday, March 27, 2023 5:48 PM
Subject: Recent MMSD enhancements for iGO completed 
Importance: High
 

 
 

   

 
   

 

Recent MMSD enhancements for iGO completed
MassMutual Strategic Distributors (MMSD) is pleased to announce that
in an effort to make iGO more user friendly, we are moving our POS
question (Was a Point of  Sale person utilized – Yes/No?) to the Go/No
GO screen.
This movement will allow BGA case managers to enter the name of a
POS representative before a case is sent to MassMutual via the Go/No
Go process, in lieu of a producer answering this question when they are
filling out the application.
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Agency Integrator:

If you have any questions on this new process, please reach out to:
MMSDIGOBusinessSupport@MassMutual.com.
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